techsoup

TechSoup Courses

TechSoup Marketing Toolkit
March 2020




How To Use This Document

Click the hyperlink to access the original asset mentioned on the slide

Please feel free to use any images shown on the asset
* Open the original asset via the hyperlink

 Click and hold (Mac) or right click (PC) on the image until a dialog box appears and “Save...” the
image

CTA = Call to Action aims to persuade a visitor or viewer to perform a certain act immediately

Additional Marketing Resources

Sample campaign plan featuring COVID-19 course | General campaign template

TechSoup Courses Asset List & Overview (Comprehensive)

Graphic files in Box

e =,
echSoup Global | All rights reserved techﬁﬂ @,j@ il;r \ng


https://docs.google.com/document/d/13j1DzOGn9Ge5JQ6nR9zyNStBiwBuwA7eMSlCOwIptsA/edit?usp=sharing
https://docs.google.com/document/d/1Q3ozdz4ymWK48ankRJRitDd7ekmdSTLN9qIvmhVZBt4/edit?usp=sharing
https://drive.google.com/file/d/1v_BfI7TRqgGbohyDzfkyxEqPiL0kBFkG/view?usp=sharing
https://techsoup.box.com/v/graphic-illustrations




Webinar/Course Newsletter Examples
2020-01-13

Are You Targeting Your Email Lists?
You Should Be!

Need Help with Outlook? Don't Miss This
LIVE Ask the Expert Event!

In S

9

In this course, we'll help you understand how to build target email lists that will E i ketingo2: The I poltance.of Target Lists

make your email marketing more effective by crafting campaigns that speak tothe | —

different interests of people in your community. ro——

Next Session

Are You Targeting Your Email Lists?

You Should Be! CTA to Course Page
gt P SIGN UP FOR $50

WIGN UP FOR 350

Excel for Nonprofits:

Data Management and Reporting Exce I fo r N o n p rOfi tS :
o e Data Management and Reporting

sced L Irenace poust Cube e wiNEinY INGOT] YUST RTGMG

REMMBTER FOR FREE

Need to brush up on your Excel skills? This six-track course will show you how to

use Excel to manage your data and effectively report your impact.

REGISTER FOR FREE CTA to Course Page
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By the Cup Newsletter Examples
2020-03-19

How to Improve Your Nonprofit's Digital
Content in 2020

wertral Socd

Martin Luther King Jr.

How the Microsoft Digital Skills. Center

TechSoup Celebrates MLK Day
Can Benefit Your Nonprofit

e ol gl e Sekr U iy off oy, corabder mabing L e

Stephen Jackson
January 9, 2020
© 4 minute read

How the Microsoft Digital Skills Center
Can Benefit Your Nonprofit

CTA to Blog Post

The Microsoft Digital Skills Center at TechSoup offers a range of paid and free

How the Microsoft Digital Skills Center learning tracks, including great courses in the classics like Word, PowerPoint, Excel,

Can Benefit Your Nonprofit
Teams, and Power BI.

==
GET DIGITAL SKILLS
@
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By the Cup Newsletter Examples
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How to Improve Your Nonprofit's Digital
Content in 2020

wertral Socd

Martin Luther King Jr.

How the Microsoft Digital Skills. Center

TechSoup Celebrates MLK Day
Can Benefit Your Nonprofit
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Stephen Jackson
January 9, 2020
© 4 minute read

How the Microsoft Digital Skills Center
Can Benefit Your Nonprofit

CTA to Blog Post

The Microsoft Digital Skills Center at TechSoup offers a range of paid and free

How the Microsoft Digital Skills Center learning tracks, including great courses in the classics like Word, PowerPoint, Excel,

Can Benefit Your Nonprofit
Teams, and Power BI.

==
GET DIGITAL SKILLS
@
: e
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Create an Annual Social Media Marketing
Calendar!

Dear TechSoup Courses learner,

Last year, we held our first blended leaming course for a cohort of 28 leamers.
What is blended learning? Blended leaming combines the flexibility of online
learning with opportunities for expert guidance and collaboration through
forums and live events. Led by our social media marketing expert. Julia
Campbell, this leaming community studied, shared, and created a newly
minted annual social media marketing calendar for their nonprofit or library.

Here is what two of our learners said about the course:

"I really enjoyed the intimacy of the class and how interactive it was, both
with the others invoived in the course se well as Julis, Sussn, and Mary.
That int ion made the inft

ion more easily understood snd the

for fe k was

"While | understood the topic, | never expected fo walk awsy with &
cslendar that | csn use beginning tomorrow! | feel that | can handie these
tasks, snd | feel that | can explsin them to our Exec and Bosrd. | can
prove the vaiue in these efforis with the fools that were provided."

This course was so successful that we have decided to repeat it: Social Media
Marketing 301 - How to Create and Implement an Effective Social Media
Marketing Calendar, starting October 2.

As a thank-you for being part of TechSoup Courses, we are excited to share 3
discount of 20 percent off this course. Enter coupon code Fall2019SMM at
checkout. Sign up now. Enroliment is limited to 50 students!

SOCIAL MEDIA MARKETING 301

Are there topics that you would like us to offer training on? We want to develop
courses that address nonprofit needs and help deliver your mission goals

Reach out to us at learn@techsoup.org or simply respond fo this email.

—Daphne and the TechSoup Courses Team

© TechSoup Global | All rights reserved

Dedicated Email Example
2020-02-17

Dear learner,

| have a confession to make. Last summer, when | was asked to support a new course about
impact measurement, | had to look up what it actually was.

Soon, | was thrown into the intimidating world of data, dashboards, metrics, and social impact.
But thanks to our nonprofit experts, we were able to craft a course that applies to nonprofits,
our challenges, and our needs. That is something that we at TechSoup Courses pride
ourselves in — finding experts who speak our nonprofit language.

This month, we are pleased to invite one of our data experts back to take part in an Ask the
Expert session on Power Bl on Thursday, February 27 at 12 p.m. Pacific (3 p.m. Eastern).
During this one-hour event, Katia Williams, TechSoup's own data analyst, will share her top tips
for using Power BI.

She'll also answer your questions: If you have a question for Katia about Power BI, please
submit it here. We will also take additional questions during our event.

| am personally very excited about this event. | have worked alongside with Katia, and let me
tell you, she is the perfect guide for this adventure. She knows her data, but she is also very
accessible.

We hope that you'll join us. See you on the 27th!

Best,
Daphne and the TechSoup Courses Team

_—

CTAto

Power Bl

Ask the

Expert
Session
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Blog Post
How TechSoup is Responding to the COVID-19 Pandemic

techs United States v PRODUCT CATALOG SERVICES vV COMMUNITY v RESOURCES v HELP

Browse Blog Posts Topics v Back to Main Page

How TechSoup Is Responding to the

COVID-19 Pandemic

Marnie Webb, Chief C: ity Impact Officer,

March 17, 2020
© 2 minute read

Like everyone, we at TechSoup are trying to wade through the vast amounts of information available about the COVID-19 pandemic
gripping the world today. We're checking on our communities and our loved ones. We're constantly refreshing news sites to keep up
with the public health directives. We're dealing with the fact that our children are suddenly home from school, whether it's from college
in another state or the local elementary school. And we're thinking about civil society — and all the people we collectively serve — all
over the globe.

As part of a worldwide network, we have a significant amount of operational redundancy for critical functions in place. We work with
60 partners around the world who share platforms and processes. This means that we can distribute the work across regions and
organizations as may be required.

In addition to providing the same services, we are actively looking for any place where we may be helpful during these times.

You may have participated in or viewed our recent virtual workshop on managing the impact of COVID-19 on your nonprofit, or read
our blog post outlining various nonprofit resources for remote work. We've also launched a COVID-19 forum so all of us can share
resources, along with a dedicated web page to help centralize all we have to offer during these difficult times. TechSoup Courses has
developeq a free learning track tc} support nonprofits during the COVID-19 pandemic. And soon, we'll have a web page up and
running in which we'll be curating COVID-19-related resources for organizations.

© TechSoup Global | All rights reserved

Link to
COVID-19

Course

techsoup
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Blog Post
How the Microsoft Digital Skills Center

Can Benefit Your Nonprofit
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Browse Blog Posts Topics v Back to Main Page

There's a huge variety of digital tools out there today, and the idea of getting up to speed on everything you'd like to know may seem
daunting. But a good place to start is with both new and familiar software from Microsoft. In order to support our community in digital

How the M icrosoft Dig ital Ski "s Ce ntel' transformation, last year TechSoup Courses and Microsoft launched the Microsoft Digital Skills Center for Nonprofits.
Can Beneﬁt Your Non proﬁt The Digital Skills Center offers a range of paid and free learning tracks, including great courses in the classics like Word, PowerPoint,

and Excel. But you can also take deep dives into tools like Teams and Power Bl. Teams is a powerful collaboration software that
increases productivity and communication across your organization, and Power Bl is a powerful but user-friendly data aggregation
and visualization tool. Expert-led courses from the Digital Skills Center can increase competency in all these tools for learners at all
levels.

Let's take a closer look at some of the great stuff that's available to your nonprofit this year. We'd also like to note that new courses
are being added to the center on a regular basis, so be on the lookout for new offerings not covered here.

Stephen Jackson LEARN DIGITAL SKILLS

January 9, 2020
© 4 minute read

It's 2020, and whether or not your nonprofit needs to optimize its use of technology is no longer a matter of debate. The real question
this year is how you can best strategize the improvement of digital skills across your staff and volunteers.

Link to Digital Skills Center
Courses Page

1 O © TechSoup Global | All rights reserved
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Blog Post
Are Digital Ads the Missing Piece in

Your 2020 Marketing Plan?
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Are Digital Ads the Missing Piece in Your

2020 Marketing Plan?

Tina Hsu

January 24, 2020
© 4 minute read

If you noticed lower engagement with your nonprofit's emails or social media in the last few years, it's not just you. M+R's
Benchmarks report on 2018 online metrics for nonprofits found that email fundraising revenue declined by 8 percent. Facebook posts,
on average, only reached 4 percent of a nonprofit page's fans.
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Back to Main Page

Start Using Google Ad Grants

Nonprofits are eligible to receive a $10,000 grant per month to use on Google Ads (formerly called Google Adwords). If your nonprofit
is not already using this, it's basically free money to use on spreading the word about your mission.

IAs it's getting harder to reach people through email and social media, this is an additional channel to engage with your audience. It's
often a more relevant way to reach people because they are actively searching for topics that are related to your organization.

IThere are certain limitations with this grant. For instance, display advertising, which consists of image-based ads, is not an option.
Only text-based search ads are allowed. There are also criteria to follow to keep your account from being suspended — for example
keeping an average click-through rate of at least 5 percent. All this can present a bit of a learning curve to understand how best to set
up and maintain, but there are plenty of resources out there to learn from.

[You can also take our Google Ad Grants Seminar Series to learn about the application process, setup, and how to optimize your

campaigns.
APPLY FOR GOOGLE FOR NONPROFITS

Link to Digital Skills Center
Courses Page
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Social Media - Twitter

TechSoup & v
@TechSoup

Learn how to get more out of @Microsoft Excel for your
#nonprofit when join our latest #TechSoup Course on

Excel Pivot Tables live on March 24: 2020 at 12 Noon PT Ask the Expert -Excel Pivot Tables: Live Event on March 24, 2020
hubs.ly/HOnnrXZ0 #nptech

at 12 Noon PT

share this: ) Tweet @@ shareo @ share

All courses > Ask the Expert -Excel Pivot Tables: Live Event on March 24, 2020 at 12 Noon PT Next Session

————————————————
Ask the Expert - Excel: Using Pivot ~ Change

the Ex ert . $2000 Tables: Live Event on March 24 at
© 1 hour 12 Noon PT
P ] t T b I Have questions about using pivot tables in Excel? m

Join us on March 24, 2020, for a special "Ask the Expert" event. We are so happy to welcome

echSoup's very own Financial Analyst, who wil be sharing tips for using pivot tables
and answering questions submitted by nonprofits like yours! Facilitators
F a! Ie seminar includes the live event, which will be recorded, presentation deck, resources and ‘é’ Daphne Lagios
© TechSoup
e terials will be availabl March 23, 2020, Read bio v
y eminar materials will be available to access on March 23,
11:11 AM - Mar 5, 2020 - HubSpot
Coinmt Cunnavk~

1 Like
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